
Child & Family
Custody

(Placement)
Process

010

Start Incident Reporting
Process

030

Residential Provider
documents an
Incident Report

040

Family Service Worker
documents an Incident Report on
behalf of DCS Foster Parent or

Non-Custody Case Care
Provider

050

Residential Provider DCS Foster Home /
Non-Custody Case Care Provider

Is IR Level
3 or Level 4?

060

Designated review Group members
(regional and state wide) review  IRs

for children designated for their group.
090

OIG Group members review every
Incident Report.

080

Individual Notifications sent to Assigned
Family Service Worker, Team Leader and

Regional Administrator Designees for each
IR for children assigned to them.

100

YES

Group Member(s) record 1
or more IR responses to

each IR received
130

OIG Group Member(s)
record 1 or more OIG
responses to each IR

received
120

End

Designated review Group members (regional
and statewide) take whatever action is called

for on IRs for children designated for their group
110

End

Family Service Worker
provides appropriate

follow-up.
070

No

Family Services
Process

020

End

Incident Reporting
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